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What’s New? 
Congratulations to our three student workers and interns 
who are going to commencement in a couple weeks!  Best 
wishes to Cayden, Courtney, and John! 
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IT Services Updates 

There were a lot of campus events this month as we 

approach the end of the school year.  Some of the events 
IT Services helped with included: SOAR events, the first 

annual Sammy awards, banquets, Academic Symposium, 

book readings, concerts, young entrepreneur events. It 

has been a busy month! 

Brad, John, Tony and many of the student workers were 

essential in the setup and tear down of equipment for 

these events. This was a difficult task given equipment 

shortages. The IT folks responded professionally and 

reacted positively and minimized many challenges in 

order to make these events be as successful as possible.  

We’ve taken initiative to recycle old broken equipment 

with a vendor called R3NEW. They will repurpose 

equipment to the secondary market. The owner of this 

company is also a Marian graduate. A side benefit of this 

relationship is that Marian faculty/staff/clubs who are 

also in the market for less expensive, single use, or 

unique equipment will have another resource in the Fox 

Valley area.  

We continue deploying images, finding constraints within 

our systems, and opening up our IT to new and exciting 

areas. 

We are consistently upgrading dated equipment such as 

network switches, wireless routers, software, and 

patches behind the scenes in an effort to make Marian a 
more accessible environment.  

Much of the credit for 

Information Technology 

Services success at SOAR 

resides with Academic 

Technology. Lynda and 

Anna have unique 

teaching abilities that 

extend beyond keyboards, 

mice, double-clicks. They 

have aided in revamping 

some of our hand out 

material, created (or in 

some cases re-created) 

forms that students can 

take with them as 

reminders.  These 

reminders can help 
empower students, faculty 

and staff to be more self-

sufficient. Together – 

Lynda, Anna, and Joe 

facilitated six sessions 

where all attending 

students (roughly 110-

120) successfully logged 

into and were introduced 

to Marian’s systems.  

Quick Status Updates 

In the past month IT 

Services has closed/

resolved 146 tickets. 

Topics ranged from 

messaging, rules to 

installations, and 

connectivity errors. We 

continue to evolve and 

drive toward our ticking 

system so as to build a 

knowledge base and 

develop more automated 
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where ever you like. Home 

computers/tablets/IPads and 

mobile devices such as 

phones. 

An additional reminder, as one 

of Marian’s officially supported 

packages, Office365/outlook 

and outlook are the supported 

medium for communications 

to students, faculty, staff, and 

constituents.  

OneDrive 

Your Office 365 license 

agreement remains intact until 

such time as you depart 

Marian.  

Included in this license 
agreement is Skype for 

Business and OneDrive. Both 

of these options are available 

to you at any time. OneDrive 

in particular is an excellent 

and efficient way for you to 

ensure files are available to 

you when you are away from 

your desk or mobile. For 

example, my cell phone does 

not have the capacity to store 

all of my files. With OneDrive, 

it doesn’t have to and yet I 

have them available to me 

when I need them. 

Academic Technology did a 

great presentation at a recent 

user’s group. That included file 

sharing and some do’s and 

don’ts of cloud storage. 

OneDrive is the strategic 

direction we are migrating 
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methods of serving our constituents using quicker 

methods. 

Make sure to fill out a help desk ticket when you need help 

desk assistance on campus! 

New faces in the ITS area include Nauris Buskevics and 

Tom Steininger. 

Nauris comes to us as a student worker aiding with help 

desk tasks and attended SOAR to help out the incoming 

students. 

Tom is a student worker/intern who is part of a unique 

hybrid agreement with the School of Business.  He is 

learning database concepts and aiding Joe Linder with data 

retrievals and updates. 

Tuesday, April 26th, PowerCAMPUS and SabreNET were 

upgraded to release version 8.6.3.  This brought Marian 

University into a supported version at the same time fixing 

issues within PowerCAMPUS and providing for 
functionality needed by the Office of the Registrar. 

Planned Updates 

May 10th IT Services will upgrade our PowerFAIDs system 

for financial aid.  

Throughout the coming months we will have additional 

equipment deployments and updates to several areas. 

Those agreements are currently being finalized with 

vendors. Stay tuned to the announcements. 

Reminders 

The “Ask Anna” section of the very first Academic 

Technology/Information Technology Services news letter 

from October 2015 described our Microsoft licensing for 

Students, Faculty, and Staff of Marian University.  

There was some confusion about our direction. We are a 

Microsoft campus with Office365 and the appropriate 

licensing.   

We are licensed for Microsoft Office365. That license 

allows Marian to install Office365 on your Marian 

University owned work desktop/laptop or mobile device. In 

addition, you are granted 5 additional licenses to use 
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Spotlight on—This Month’s Graduates 

from Information Technology and 

Academic Technology 

Cayden Griesbach—Cayden is a student worker at the 

Information Technology  help desk AND an intern for 

Academic Technology so has been working with all of 

us.  He is helping develop an orientation course in MO2 

for new staff and faculty as a part of his internship with 

Academic Technology.  He will be graduating with a 

Bachelor’s degree in business with a minor in 

information technology.   

Courtney Matthies—Courtney has been a student 

worker with the Information Technology Services 

department for three years. She has assisted many 

university staff coordinated help desk responses with 

other technicians.  She has been the face of the help 

desk many mornings often opening the office. Her 

dedication and optimism inspires others. Courtney 

graduates Marian University with a Bachelor of Arts in 

English Writing.  

John Schmidt—John began as a student worker for 

Information Technology Services answering calls and 

partnering with others to create accounts, troubleshoot 

pc issues, install software and much more. His positive 

attitude and easy going nature is offset by a dedication 

to service.  John graduated Marian University in the fall 

and stayed on in IT Services now holding a fulltime 

position. John will participate in the May 

commencement having received a Bachelor of Arts in 

Studio Art. 

Congratulations Cayden, Courtney, and John on your 

graduation! 
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toward as it more flexible 

than our current legacy 

system and it will free up 

a file server for other 

purposes.  

Skype for Business 

Skype for Business is 

Marian’s supported tool 

for synchronous 

collaboration and 

communication. As noted 

above – it is supported by 
the university and by 

your licenses. 

Other packages, such as 

Yahoo messenger and 

Google messenger, are 

not licensed or 

supported. For 

commercial use there 

may be a conflict of 

licensing that could put 

Marian at risk. While 

licensing must be 

reviewed on a product by 

product basis, we have 

valid and properly 

licensed options available 

via our Microsoft 

agreement(s) and options 

for consistent and 

scalable environments. If 

you would like to 

transition yourself or 

your team to Skype – 
Please let us know. 
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 Work Smarter, Not Harder: Editing a PDF in Word 
 

1. Select the File tab at the top of the Word screen.  

 
2. Choose Open from the File menu. 

 
3. Locate and open the PDF file you want to edit. 

4. A dialog box will appear to ask if you want to convert your PDF file to an 

editable Word document. Click OK. 

 
5. If the PDF file has content that Word is unable to convert, a second dialog 

box will appear. Click OK. 

6. The PDF file will appear in the Word window as an editable document. You 

can now make changes. 

7. When you're ready to save, click the Save button on the Quick Access 

toolbar. 

8. The Save As dialog box will appear. Select the folder where you want to 

save your file. Enter a new file name if you want. 

9. Click Save as type drop-down box, then select a file type. You can save as 

a Word Document or a PDF file. 

10. Click Save. 
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submit an assignment and review peer's assignments.  

There are two grades in an workshop, one for a 

student's assignment and another for their review of 

another student's work. Watch announcements for 

date. 

What's Up in Academic 
Technology 
We had a discussion of OneNote in April.  OneNote is an 
electronic notebook where you can store notes and 
information in a single electronic location.  Pages in a 
OneNote notebook can include notes, links, audio, 
video, pictures and other files.  Staff and faculty noted 
how useful OneNote could be for classes and projects 
as OneNote notebooks also offer many opportunities 
for collaboration. 

Academic Technology also held an instructional session 
on PooDLL, an add in for MO2.  With PooDLL staff, 
faculty, and students can record audio and video 
directly into MO2 and create engaging multimedia an a 
course. 

What’s 
Happening? 
We are not having 
workshops or user groups 
in May but in June there 
will be some fun 
opportunities to learn 
about using technology 
on the job 

Staff & Faculty User 
Group—Office in Depth 

Our second Office in 

Depth User group will talk 

about using Word and 

Excel together.  Insert 

charts into Word from 

Excel, mail merge into an 

email, and collaborate 

using both programs.  

Watch announcements 

for the date. 

MO2 User Group—
Workshops in Depth 

A Moodle workshop is a 

peer assessment activity 

where students can 
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Ask Anna 
 

Insert a chart from an Excel spreadsheet into Word 

 
Did you know you can copy an Excel chart into a Word document?!  You can make 

changes to the chart and change its design while you are in Word.  If your Word file 

is on the same device or in the same OneDrive, you can change the chart data in 

Excel and the data will automatically be changed in your Word file.  

 

To copy and paste an Excel chart into a Word document: 

1. In Excel, click to select the chart, press Ctrl+C to choose copy 

2. In your Word document, click where you want to put your chart and press 

Ctrl+V to choose paste 

The chart in your Word document is linked to your Excel spreadsheet. If the data in 

Excel changes, your chart will update automatically.  

You can also update the chart by clicking it and, choosing Chart Tools, clicking 

Design, and choosing Refresh Data.  
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Contact Us 
Academic Technology 
Visit our MyMarian web page 

 

Email us at muoat@marianuniversity.edu  

 

 

Information Technology Services 
Visit our MyMarian web page 

 

Email us at mu_oits@marianuniversity.edu   

Academic Technology Mission Statement 
Increase effective use of technology for teaching and learning by faculty and staff to 

further the mission and vision of Marian University through training and 

collaboration.  

  

Academic Technology Vision Statement 
Academic Technology's purpose is to support the Marian Community in its efficient 

use of technology:  

 For the creation, management, and evaluation of high quality effective courses  

 To support student learning and effective teaching  

 To continually evaluate and improve online courses  

 To increase student retention, persistence and completion rates  

We accomplish this while fostering a collaborative learning environment and 

providing tools for faculty and staff to support lifelong learning, student success, and 

effective teaching.  
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